TMCC Customer
ACCESS

1" Telephone:
>  Available 24/7
»  Live person
>  Automated attendant

»  Multi-language setvices
> TDD/TTY/KY Relay

' Internet:
>  Available 24/7
»  All information same as available by telephone
»  Kiosks at various community locations

' Walk-in
»  Available duting normal business hours
»  All information as available by telephone and internet

» In person services at all transportation provider locations (PATS, Fulton
Co. Transit, Murray-Calloway Transit, and Easter Seals West KY



Access the TMCC in a number of ways:

uliple languages and accessible by the hearing impaired.
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TMCC Services

INTRODUCING THE NEW: e
ransportation Management = <50 0N.*
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You will easily have access to the following: '.;j-f-.'_.-.-:'_'__"_:,ﬁh, ‘EEE{'I “Rd
Detailed Services Information:

—Find the transportation services provided and their hours of operation.
—See the transportation providers available in your county. I‘IYDLII’ one sto D

Bus Arrival and Departure Information: Shﬂp to gaining

—Quickly get an answer to - "Where's my ride?”

_ _ simplified access
Scheduling Transportation:

-Schedule a trip and receive trip information. to transportatlon
—Determine eligibility for transportation services. and human service
Fare Media Information: information in the

—Receive your fare card available balance and reload funds. Purchase Regio n

Safety and Security Information:
—Check service availability due to weather conditions or other issues. 24 hours/d ay
211 Human Service & Community Information and Referral: 7d ays;’week.”

—Find information on various community organizations, programs, and services offered.
—Get connected directly!



CONTACT INFORMATION

DAVID CYRA

UWR AMBASSADOR, FTA REGION IX
cyracttc(@aol.com

262-363-4497

Cell 202-247-5364

W313 S7767 Edna Court

Mukwonago, W1 53149
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