
 
2009 NCPTA ANNUAL CONFERENCE 

May 17 – May 20, 2009 
WILMINGTON, NC 

 
AGENDA AT A GLANCE 

(This is a tentative agenda.  Please note that some sessions and speakers might be subject to 
change) 

 
December 1st, 2008 

 
 
Sunday, May 17 
 
7:00 – 8:00 am  Breakfast for Drivers, Judges and Volunteers Wilmington Airport 
 
8:00 – 1:00 pm  NCPTA/NCDOT Roadeo    Wilmington Airport 
 
1:00 – 5:00 pm  Golf Tournament     Magnolia Greens Golf Club 
 
       
4:00 – 9:00 pm  Pre-Conference Registration  

for Exhibitors and Participants   Lobby Area, Hilton 
          

  
 

5:00 – 9:00 pm  Exhibitor Set-Up    Grand Ballroom, Lower Level 
  
 
8:30 – 11:00 pm Vendor Reception    Location To Be Determined 
    
 
Monday, May 18 
   
7:30 – 8:30 am Continental Breakfast    Cape Fear Lobby 
 
7:30 – 1:00 pm  Conference Registration   Lobby Area, Hilton 
       
 
8:30 – 9:30 am   Welcome & Opening Session   Grand Ballroom, Lower Level 
 
    
       
9:45 – 11:30 am Keynote Speaker 
   Funding Public Transportation in the Future      

    
11:30 – 12:45 pm Lunch      Cape Fear Ballroom 
          
1:00 – 2:15 pm  Round Tables –    

Example Topics:  Maintenance, Driver Training, Cost Cutting Measures, Budget 
Development, Innovative financing, Personnel Practices 
 

2:15 pm  NCPTA Trade Expo Kick-Off  Grand Ballroom, Lower Level 
    



2:30 – 5:30 pm  NCPTA’s and Expo Events  Grand Ballroom, Lower Level 
 
5:30 – 6:30pm Vendor Reception  
 
Tuesday, May 19 
 
7:30 – 8:15 am  Breakfast Buffet     Grand Ballroom 
 
8:30 – 9:45 am Concurrent Sessions  
 
   Creating and Improving  

Customer Service Standards    Cape Fear, Salon A 
 
   Building Successful Public/Private Partnerships  Cape Fear, Salon B 
  
 Best Practices in Risk Management   Carolina 
   
10:00 – 11:15 am General Session       Grand Ballroom 

NC Federal and State Legislative Update 
Panel Discussion        

    
 
   
11:30 – 1:00 pm Annual Awards Luncheon     Cape Fear Ballroom 
  
 NCPTA Annual Meeting and Announcement of New Board of Directors 
  
1:15 – 2:00 pm General Session 

Mobility Management     Grand Ballroom 
  
 
2:15 – 3:30 pm Concurrent Sessions  
        

Safety and Security Training     Cape Fear, Salon A 
          
JARC Best Practices     Cape Fear, Salon B 
 
Technology in Urban and Rural Transit  Carolina 
  

3:30 – 3:45 pm  Break       Cape Fear Lobby 
 

4:00 – 5:00 pm  Technology User Sessions  
 
   Routematch Software Users Group Meeting  Cape Fear, Salon A 
 
   Trip Maker Software Users Group Meeting  Cape Fear, Salon B 
 
   Trapeze Software Users Group Meeting   Carolina 
 
   CTS Software Users Group Meeting   (To be determined) 
   
 
6:00 – 9:00 pm  EVENING OUT  
 
 
Wednesday, May 20 



 
 
7:30 – 8:30 am  Breakfast Buffet     Grand Ballroom 
 
8:30 – 9:45 am  Roundtable Discussions     Grand Ballroom 
     
10:00 – 11:15 am Concurrent Sessions     Grand Ballroom 
    
   Fare Collection Systems for Transit  
 
   Green Practices in Public Transportation 
     
   The Media and You  
 
11:15 – Noon  Closing Session & Final Remarks   Grand Ballroom 
 

Grand Prize Giveaway  
 
    


